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ABSTRACT

Women Constitutes only 10.5 per cent of the entire police force across states and UTs according to the
Indian Justice Report (IJR) by Aneesha Mathur. Bureau of Police Research and Development shows
that police service is not limited to male members only. It shows that numbers of females are increas-
ing rapidly in this service. Demography is the statistical study of population, i.e., changes over time
and space in response to birth, migration, aging death etc. Stress plays an important role in our day-
today life. It underlies conditions as psychosomatic diseases, heart diseases. It affects ones emotional,
social and Family life as well. As we all know that policing is one of the most stressful professions.
Police personnel plays various types of roles in their routine work such as protect life, protect property
and investigate crimes. When we talk about women police personnel it becomes more sensitive be-
cause we start thinking about working condition of women police personnel such as what are the fac-
tors that influence the level of stress? How does stress have its effect over a personality of women po-
lice personnel? The purpose of the study is to find out the coping strategies with stress of women po-
lice personnel.

Keywords: Stress Management, Women Police.

INTRODUCTION

The current study focused on the symptoms of stress, stressors and coping strategies of women police
personnel in Lucknow district to cope up with all this. Police plays an important role in the smooth
functioning of society. The main task what they perform is to maintain law and order and create a
peaceful environment. Every human being has to deal with stress and strain in their everyday life. As
we are talking about police personnel so it’s quite different from ordinary individuals. They have to
face different kind of stress in their daily life just because of their job responsibilities and duty time
shifts. They are law enforcement officers so they have to deal with all those anti-social elements to
make societies functioning smoother. Different types of pressure they have to face during their job re-
sponsibility. Police personnel have to face dangerous situation in their daily routine. The kind of envi-
ronment they are working in is quite different from other occupation.

Police officers suffer a variety of physiological, psychological and behavioural stress effects. It affects
society in various ways. Officers operating under stress may be at greater risk of error which can have
negative effects on their performance. One more thing need to be taken care of that is there are chal-
lenges in police service they have long duty hours and inadequate facilities at workplace sometime
they have long distance travelling without proper time and place to rest. When we talk about Indian
police system it cannot be denied that they have to work under stressful environment. The presence of
such kind of stress among police personnel is very common but it is not being recognized as it should
have been. We often hear about through the media about the police brutality, indiscipline and the mis-
management. Dhaliwal (2003), pointed out that most of the policemen in India remained
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overburdened with the work and have to stay away from their families and children for a
long period of time which often leads to family problems and disputes. Inability to han-
dle domestic tension and job-related stress may translate into rude behaviour on duty. It
has also been observed that officers treat their subordinates in a shabby and insulting
manner.

G Ragesh (2017), Occupational stress has become a common problem in the life of po-
lice professional which causes stress and its impact is on mental as well as physical
health which can be seen very easily but It’s not addressed by the concerned authorities
and health professionals in India.

Police Personnel faces variety of stress including physiological, psychological, and be-
havioural stress effects. It’s suggested that particular attention should be given to occupa-
tional stress in policing, as its potential negative consequences affect society in more di-
rect and critical ways than those stressed in most other occupations. Officers operating
under severe and chronic stress may well be at greater risk of error, accidents and over-
reaction that can compromise their performance, jeopardize public safety and pose sig-
nificant liability cost to the organization. (Institute of Heart Math, 1999; Colwell. 1988;
Violanti. 1992; Mathur,1999; Marshall,1986).

Data on the sanctioned strength of State Police Forces indicate that out of 26.31 lakh of
the total police force in the country, 17.55 lakh are Civil Police, 3.07 lakh are District

Armed Reserve Police and the remaining 4.05+1.64 (IRB) lakh, are State Special Armed
Police. The total sanctioned strength is the highest in Uttar Pradesh (4.16 lakh), fol-

lowed by Maharashtra (2.38 lakh).

Sangeetha. S. R, Nawab Akhtar Khan et al; (2020) in Impact of job stress on personal
and professional life of police personnel explained how the job of police personal affect
their personal and family life. In such condition they have to stay alert, dedicated, and re-
sponsible towards their job and duty to maintain peace, law and order in the society.

Objective of the Study

To find out the factors causing stress among women police personnel.

To know about the coping strategies followed by them to overcome stress.

Methodology

After doing review of literature, it was found that condition of women police personnel
are studied in foreign countries. When we talk in Indian context studies on women police
personnel is conducted in southern part of the country. Northern India has lack literature
on Women police personnel. This study is descriptive in nature and the size of the uni-
verse 1s 30 in number. Researcher has used a purposive sampling from non-probability
sampling. Sample size is taken 28 with the help of Krejcie and Morgan Table.

Area of the study is Mahanagar Police Commissionerate in Lucknow. Mahanagar police
commissionerate consist of 03 Thana’s. The data collected in the research is primary da-
ta. The researcher has used online questionnaire which is consist of 11 questions.
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Findings and Discussion
Table:1 Profile of the respondents:

Profile of the respondents Percentage
Age
Up to 25 years 39.3%
26 to 40 years 42.9%
Above 40 17.9%
Marital Status
Married 21.4%
Unmarried 75%
Widow 3.6%
Separated 0%
Area of Operation
Law & Order 42.9%
Armed Reserve 3%
Traffic 10.7%
Crime 4.1%
Office 39.3%
Reason for choosing police job
Job Security 21.4%
Adequate Salary 1.6%
Opportunities for promotion 2%
Respect and Recognition 39.3%
Responsibility 35.7%

Table:2 Factors causing stress and their coping strategies:

Coping Ability from stress
Poor 10.7%
Neutral 50%
Good 39.3%
Coping Technique
Yoga 32.1%
Meditation 28.6%
Medication 10.7%
Other 28.6%
Feeling during stress
Loss of appetite 14.3%
Over eating 21.4%
Normal 39.3%
Irritated 25%
Cause of stress
Kind of duty 17.9%
Working hours 17.9%
Pressure from superior 28.6%
Other 35.7%
Suggestion
Increment in salary 17.9%
Reduce working hours 14.3%
Stress management workshop 35.7%
Other 32.1%
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CONCLUSION

Police personnel are going through a significant occupational stress. One more thing is found that the level of stress is more
in younger age group police personnel especially those who are at lower-level rank police personnel. When we talk about female
police personnel they have higher level of mental health issues. It is needed immediate attention from the concerned authorities in
police services. Stress reduction programme is recommended to women police personnel for the wellbeing of police personnel.
Police personnel are often considering as rude persons and highhanded. However, outsiders cannot imagine their working condi-

tions.
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Abstract

Kolkata, the capital of West Bengal, is a city known for its rich cultural heritage and diverse popula-
tion. Within this vibrant tapestry of communities, minority groups often face socio-economic chal-
lenges and barriers to access quality education. There are 155 non-government organizations working
for the educational and social upliftment of minorities in the city. These NGOs play a pivotal role in
addressing the issues concerning the minorities and take initiatives in fostering the educational and
social upliftment of minorities in Kolkata. Through exploratory survey research, this article examines
the multifaceted contributions of NGOs in empowering minority communities through educational
initiatives and social interventions.
Key words: NGOs, educational, social upliftment, minorities
1. Introduction
It is an open secret that the government or public sector is poorly managed due to scarce resources
including shortage of staff and economic constraint which result in underdevelopment of underprivi-
leged, marginalized and minorities of the societies in developing countries (Hillman, & Jenkner,
2004). Under these circumstances, NGOs mark their presence by contributing to socio-cultural and
educational upliftment of the underprivileged sections of the society to a great extent.
Kolkata, the capital of West Bengal, is a city known for its rich cultural heritage and diverse popula-
tion. Within this vibrant tapestry of communities, minority groups often face socio-economic chal-
lenges and barriers to access quality education. There are 155 non-government organizations working
for the betterment of the underprivileged and backward sections of the society especially for the socio
- educational upliftment of minorities in the city. Undoubtedly, NGOs play a crucial role in promot-
ing the social and educational upliftment of minority communities in Kolkata, West Bengal. Through
various initiatives and programs, NGOs address the socio-economic challenges faced by minorities
and strive to create a more inclusive and equitable society.

Table 1: Religious Composition of Kolkata

SI. No. Religion Population Percentage Religious Status
| Hindu 534,40,290 76.5 Majority
2 Muslim 9,26,414 20.6 Minority
3 Christian 39,758 0.9 Minority
4 Sikh 15,849 0.5 Minority
B) Buddhist 4,771 0.1 Minority
6 Jain 21,178 0.5 Minority

Source: Census of India, 2011.

Table 2: Demographic Information of Kolkata
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Indicators Figures
Total Population 4,496,694
Total Wards 141
Total Area 185 Sq. Km.
Population — SC 5.4%
Population -ST 0.2%
Literacy Rate 87.1
Literacy Rate-Male 89.1
Literacy Rate-Female 85
No of Clusters 94

Source: Elementary Report Card- 2016-17, NEUPA

Table 2 provides vital demographic data of the city of Kolkata which is the most urbanised and ad-
vanced city of West Bengal. Apart from being the capital of West Bengal, it is also the educational,
cultural, economic, and literary centre of West Bengal, as well as the eastern and north-eastern part of
India. It is spread over 185 square kilometres of land on the bank of the Hooghly River. The city is
divided into 141 words under 15 Boroughs of Kolkata Municipal Corporation. The SC population
constitutes 5.4% and ST 0.2 % of the total population of Kolkata (4,496,694). It has an 89.1% male
literacy rate, 85% female literacy rate and a total literacy rate of 87.1%.

NGOs in Kolkata undertake educational initiatives to improve access to quality education among mi-
nority communities. They adopt schools, set up coaching centres and organise vocational training
programs in areas with a high concentration of minorities. Additionally, NGOs provide scholarships,
educational materials, and mentorship programs to support minority students in their educational pur-
suits.

Moreover, NGOs work towards promoting socio-cultural inclusivity and diversity within minority
communities. They organize cultural events, awareness campaigns, and community-building activi-
ties to celebrate the rich heritage of minority groups and foster intercultural understanding.

NGOs also focus on skill development and capacity-building programs to empower minority youth
and adults. Vocational training centres run by NGOs offer courses in various trades such as computer
skills, tailoring, handicrafts, and entrepreneurship.

In addition to direct interventions, NGOs engage in advocacy and policy dialogue to address systemic
issues affecting minority communities. They advocate for the implementation of inclusive policies,
allocation of resources for minority education, and protection of minority rights.

2. A brief history of the emergence of NGOs

It is appropriate to trace the evolution of NGOs and how they have become relevant. Records describ-
ing humanitarian work can be traced back to 1,400 BC when stone miners in ancient Egypt collected
funds to help individuals of mining accidents (Dang, 2009). Records of NGOs can be traced back to
1807 after the slave trade was abolished by the British. This prompted the formation of several non-
profit movements that addressed issues related to abolishing slavery and attempted to improve the
conditions experienced by slave labour (Potapkina, 2006). Organizations such as Save the Children,
The Red Cross, and International Rotary Clubs soon followed, and began to focus on other hu-
manitarian causes. After World War II, NGOs started expanding and have become advocates
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social change around the world (Dang, 2009). NGOs are now gaining widespread attention because

they are often viewed as alternative resources that can promote greater awareness, change and develop-

ment in societies that are underserved or facing challenging issues that affect their quality of life.

3. Research Method of the Study

The study is intended to investigate "Role of NGOs in the Educational and Social Upliftment of Minor-

ities

in Kolkata”. The study used an exploratory descriptive survey research method for an investigation into

different aspects of the problem under study. The study of this kind requires primary data basically

from the target groups of different Non-government organisations related to socio-educational uplift-

ment of the Minorities in Kolkata city of West Bengal.

Locale, Population and Sample of the study

Since Kolkata is the capital city and is cosmopolitan in nature with people from diverse socio-

religious backgrounds living and enriching its beauty, it has been purposively chosen as the locale of

the study. Hence, all the Heads/In-charge of an estimated 155 NGOs (http://www.wbnsou.ac.in/ stu-

dent zone/courses/ school of professional studies/disse rta-

tion_guide/20220715 Final List of NGOs Field Work MSW 1 2022.pdf ) of Kolkata formed

the population of the study. Out of these 155 NGOs, 20 were selected as the sample of the study

through proper sampling technique.

3.2 Sampling Technique

An attempt has been made to select fairly representative  sample from this population by following

non-probability (non-random) method of sampling. As the study requires data pertaining to the Educa-

tional and Social Upliftment of Minorities in Kolkata, only those NGOs which operate in minorities

dominated areas were purposively selected for the study.

3.3 Tools Developed and Used in the Study

Since the study of this kind requires data basically from the primary sources such as the target

groups of Heads/In-charge of the non-government organisations involved in socio- educational devel-

opment of the minorities, it used questionnaires for collecting quantitative and qualitative data from the

field. Some definitions of the same are given below.

3.3.1 Definition of Questionnaire

According to Goode and Hatt (1952, p.33), "the word questionnaire refers to a device for securing an-

swers to questions by using a form which the respondents fill in himself."

Barr, et. al. (1953) defines a questionnaire as "a systematic compilation of questions that are submitted

to a sampling of population from which information is desired".

Webster (1961) defines a questionnaire as "a written or printed form used in gatheringinformation on

some subject or subjects consisting of a list of questions to be submitted to one or more persons." Brace

(2004) describes the questionnaire as the medium of conversation between two people, albeit they are

remote from each other and never communicate directly. It means it is a mediated tool for communica-

tion.

Raykov & Marcoulides (2011) and Nunnally & Bernstein (1994) emphasize that self- report question-

naires are of particular relevance for the assessment of variables that are not directly observable such as

beliefs, attitudes, values and personality traits. Marsden & Wright (2010), Groves, et. al. (2009), Saris

& Gallhofer (2007) and Bradburn, et. al. (2004) explain that a large body of literature and guidelines

exist that elaborate on how these questionnaires should be applied and adapted to different research

settings to facilitate the collection of high-quality data.

Keeping in view the above nature and usefulness of the questionnaire it has been chosen for the
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present survey as a tool.

4. Role of the NGOs in Educational and Social Upliftment of Minorities

The primary data related to the social and educational upliftment of minorities in Kolkata as collected
from the Heads/In-charges of Non-Government Organisations through employing data collection tools

in the form of questionnaires are presented below :
Table 3: Areas of work of the NGOs (N=20)

Item No | Item Alternatives Total No. of Resp.- % of Resp.-NGO
NGO
Education 20 100
Health 11 55
Environment 10 50
Areas of work | Social work 14 70
. Qf the organisa- | | egal Aid 02 10
tions Woman Empowerment 07 35
Others: Road safety, Street Children and
Beggars, Promotion of Minority Lan- | 03 15
guage
Total 20 100

Table 3 indicates the areas of work the respondent non-government organisations involved in. Out of
20 non-government organisations, all the 20 (100%) are involved in educational and literary work,
while 14(70%) are performing work for social cause, 11(55%) are working in the field of Public
Health, 10(50%) are dedicating themselves for improvement of environment, 07(35%) are working
for women empowerment, 02(10%) are engaged in providing legal AIDS to needy people, 03(15%)
are working for Road safety, Promotion of Urdu language and literature, Food cloth shelter for street

children and beggars.
Table 4: NGOs enrolment drive to send out-of-school and drop-out students back to school (N=20)

Crkarsh

Item i Total No. Resp.- % of Resp.-
Alternatives
No NGO NGO
Has your organisation undertaken enrolment drive
Yes 12 60
to send out-of-school and drop-out secondary stu-
2 dents from Minority communities back to
No 08 40
school?
Total 20 100

Table 4 highlights the enrolment drive undertaken by the respondent non-govt. organisations to send
out-of-school and drop-out secondary students from minority communities back to school. Out of 20
respondents, 12 (60%) stated that they undertake such a drive, while only 08(40%) of them informed

that they don’t take such initiatives.

Table 5: NGOs visit to local minority schools (N=20)
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Item
N Item Alternatives Total No. Resp.-NGO | % of Resp.-NGO
0
Has your organisation made any Yes 20 100
3 visit to local minority schools? No 00 00
Total 20 100

Table 5 presents visits made by respondent-non-govt. organisations local minority schools. All 20

(100%) respondents stated that they take such initiatives regularly.

Table 6: NGOs motive of the visit to local minority schools (N=20)

Ite
) Total No. % of Resp.-
m Item Alternatives
Resp.-NGO NGO
No
If Yes to SI 1. To get an idea of the physical condition of school 05 25
No. 3. What ii. To get an idea of teaching-learning process there 15 75
could be the | 11l To get an idea of the different problems/ challenges the 3 65
4 motive of the | school is facing
Visit? iv. To offer / provide some govt. schemes/ programmes 10 50
meant for the school
v. Any others 11 55

Table 6 describes the motives of non-govt. organisations of visiting local minority schools. Out of 20
respondents, 05(25%) expressed that they visit ‘to get an idea of the physical condition of school’, 15
(75%) mentioned the motive as ‘To get an idea of the teaching-learning process there’, 13(65%) stated
that they visit schools ‘to get an idea of the different problems/challenges the school is facing’, 10
(50%) informed ‘to offer / provide some govt. schemes/programmes meant for the school’ as their mo-
tive of visit. Apart from that, 11(55%) respondents have also provided ‘Other motives’ of visiting the
schools.

Under any other motives, the respondent-organisations specified the following, which pertained to dif-
ferent themes.

1) Regarding extending support for education:

1) To get an overview of how the NGO can provide support in educational development of underpriv-
ileged section of the society especially the minority,

i1) To try to find out the reasons for downfall of educational standards of Minority

2) Regarding providing awareness and counselling:

1) To create educational awareness among secondary students especially about competitive examina-
tions,

i1) To conduct academic and career counselling for secondary level students,

3) Regarding scholarship: To invite students to avail scholarship offered by the organization.

Table 7: List of Problems related to education of minority students (N=20)
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Item No Item problems minority students are facing Total No. Resp.- % of Resp.-

NGO NGO

5 What, 1. Large class size 12 60

according

o you, ii. Language policies interferences 16 80

are the iii. Lack of students’ motivation to learn 13 65

main iv. Huge workload on teachers of additional responsibilities 09 45

problems | V. Lack of school resources and facilities 14 70

minority | vi. Fund crunch for the improvement of infrastructure 10 50

students [ vij. Lack of adequate teaching material 13 65
are facing [ i Unavailability of standard books in minority languages 20 100

in Kolka- ix. Lack of professional training 14 70

ta? x. Ineffective management 12 60
xi. Lack of awareness among guardians 20 100

xii. Shortage of teachers 19 95

xiii. Carelessness on the part of teachers 14 70

xiv. Lack of community participation 16 80

xv. Political interference 09 45

xvi. Poor standard of books provided by the govt. 16 80

xvii. Other 09 45

Table 7 highlights the main problems minority students are facing in Kolkata in their education at
school level.

The other problems as specified by them included the following which pertained to different themes:
1) Poor Quality of teaching:

1) Modernisation of teaching method is lacking in government sponsored minority schools,

i1) Students are weak in Language and numeracy skill from primary level primary that makes learn-
ing more difficult for them at secondary level,

1i1) Lack of discipline among the learners.

2) Poor infrastructure:

1) Unhygienic condition of classrooms, toilets, ventilation problem in classrooms are some of the de-
manding situations at Minority schools,

i1) Unhealthy drinking water that causes lots of health issues,

111) Insufficient lightning condition and few numbers of fans in crowded classrooms makes teaching
learning a horrible experience.

3) Reservation policy:

1) Teachers not appointed as per sanction strength due to reservation of post in ~ minority school

4) Shortage of teachers:

1) Shortage of subject teachers at minority schools.

Table 8: List of activities/programmes for social upliftment of minorities (N=20)
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Item No Themes Activities/Programme
6 i.Awareness/Counselling/Health | Free Eye Checkup and Operation Camp
checkup Camps Road Race to Create Awareness on Aids, Cancer
Eye Check Up Camp

Health Awareness for Girl Child

Increase Preparedness and Resilience in Urban Community and Schools

ii. Support & services to educa- | Distribution of science apparatus to Minority schools

tion Running 3(three) Residential schools for street children and destitute

Supply of cooked mid-day meal to schools

Distribution of Scholarships

iii.Course/Training/Coaching English spoken classes

DTP and Urdu language course

Subsidized Basic Course + Advance Computing (Excel)

iv.Social support Distribution of Sewing Machines

Distribution of Clothes

Table 8 shows the list of activities/programmes organised by the non-govt. organisations with collab-
oration from national or international organisations under govt. departments or private agencies. These
activities/programmes are grouped into 04 themes. The theme named ‘Awareness/Counselling/Health
checkup Camps’ has 05 responses pertaining to different programmes and initiatives taken for educa-
tional awareness and health camps for better health and hygiene. The theme ‘Support and services to
education’ contained 04 responses highlighting different services provided to  Minority schools. The
theme ‘Course/Training /Coaching’ has 03 responses that describe various courses, training and
coaching offered to students from Minority communities; the theme ‘Social support’ specified sup-
port in the form of distribution of clothes, sewing machines, etc. to the poor and needy people of the
society specifically to those from the Minorities.
Table 9: Categories of agencies the organisations collaborated with (N=20)

Item No | Categories Collaborated with (agencies /Organisations)
7 i. Govt agencies (State/ Na- | Sarva Shiksha Abhiyan
tional) National Council for Promotion of Urdu language

Nehru Yuva Kendra, New Delhi

Ministry of Information and Broadcasting, GOI
Indian Museum, Kolkata

West Bengal Urdu Academy

ii.Private Agencies/ | Larsen & Toubro

organisations-National A Hand (NGO)

K.M. Memorial Trust, Kolkata

Eyecare and Research Centre, Kolkata

Pukar (NGO)
iii.Private Agencies/ | Save The Children (International)
organisations-International Microsoft Inc.

Lions Club, Kolkata
Rotary Club, Kolkata
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Table 9 highlights the Categories of agencies with which the non-govt organisations collaborated in organising
and conducting various activities and programmes for the betterment of the Minority communities. These agen-
cies are grouped into three categories. Under the category named ‘Govt agencies (state/ National)’, there are 06

agencies,

the category ‘Private Agencies/organisation-National’ has 05 agencies, and the category ‘Private

Agencies/organisations-International’ has 04 international organisations the non-govt. organisations collaborated

with.

Table 10: Thematic Responses of NGOs in Favour of their Role in Educational Development (N=15)

Item
No

Theme

Responses of the Respondents/Representatives of NGOs

8

1.NGOs can work at grassroots
level

1. It can reach grassroot level of the society and deliver services

ii. NGOs know the exact problem of the society

iii. NGOs fully aware of the root cause of the problems plaguing the community

iv. NGOs can work at the grassroots level as they are well-connected with the masses

2.NGOs are well-connected to
the society

i. NGOs have a deep understanding of social problems and can reform or alleviate the
social problems if the government provides sufficient funds to them

3.NGOs can provide support for
Educational Development

i. NGOs have greater role and responsibility on their shoulders for the promotion and
betterment of the underprivileged of the society

ii.It can cast a deeper and ever- lasting impact on society.

ii.NGOs can provide e-educational support to underprivileged students specially
from Minority communities

iv.NGOs can provide their infrastructure for setting up library and reading rooms
with reference books for school and college students

4.Failure of Govt agencies

i. Government organizations cannot perform at grassroot level

ii. Govt.organisations failed to provide adequate educational support to  Minority
communities of the state

iii. Disproportionate number of schools as per latest population

iv. Govt organizations ask for lengthy, cumbersome paperwork for any kind of sup-
port or assistance that makes the needy feel harassed and exhausted and resulted in
poor delivery of govt schemes and benefits to those who deserve them.

Table 10 specifies the list of responses of the respondent- non-government organisations in favour
of their role in educational development of the underprivileged sections of the society especially
those belonging to minorities of the state. All the responses are grouped into 04 themes. Under the
theme named ‘NGOs can work at grassroots level’, there are 04 responses justifying their work at
grassroots level, under the theme ‘NGOs are well-connected to the society’, there are 02 responses,
under the theme ‘NGOs can provide support for Educational Development’, there are 04 responses
justifying their work for Educational Development, and under the theme ‘Failure of Govt
agencies’, there are 04 responses that blame the govt and its agencies for their failure to play the vi-
tal role in the educational development of the Minority students.
Table 11: List of Socio-educational Programmes/Schemes/Activities undertaken by the NGOs (N=20)
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Item
No

Theme

I-{esponses of the I-{espondents/ﬁepresentatives of NGO

Mention the main educational programmes/activities of the organisation:

9

1.Awaren | 1. Secondary teachers’ motivational session
€ s s /" [11. Career guidance and counselling sessions for students as well as parents
G u i d - [T Educational awareness programs
ance/ iv. Free counselling and guidance for West Bengal Teacher Eligibility Test examination
lCci)uélsgl; v. Career guidance and counselling program for class X pass out students
Motiva- vi. Guidance and awareness program among secondary students to avail scholarships offered by the govern-
tion ment
2.Coachi | 1. Coaching classes for Teachers Eligibility Test, West Bengal civil service examination etc.
n g /[1ii Free online and offline coaching classes for secondary students
Courses/ [T, Free coaching for competitive examinations like WBCS TET ecfc.
Training 5y Rasic and Advanced Computer (raining COurses
v. Learn Bengali classes for minority students
vi. Free coaching for Minority students from class 8 to 10
vil. Free WBCS, UPSC, SSC, NEET, CTET, WBTET coaching to poor and deserving candidates especially
from religious and linguistic minorities.
viil. Run and maintain Academic coaching centre for students from Class VIII to XII sponsored by the West
Bengal Urdu Academy
1x. Preparation to crack the entrance test for admission into +2 courses at Aligarh Muslim University and Ja-
mia Mlllia Islamia.
X. An up-to-date computer lab with more than 20 Pcs for providing computer knowledge to school students
with tailored courses for appropriate age and class.
x1. Organized nursing, tailoring and beautician courses
3.Socio- | 1. Literary and educational programmes like Quiz, Extempore, Essay, Debate competition for secondary stu-
cultural | dents
& Educa- [ii. Youth Udan Mukabala for secondary students
tional [T Quiz debate essay drawing competition for primary and secondary students
P T 0 = Iy, Organising story telling session every Sunday mornings for young learners
grammes  "{7prize distribution to school wise topper and highest marks getter of Urdu
vi. Annual cultural and educational program for school children especially belonging to  minority.
vii.Stream wise topper of Urdu medium school across Bengal are given awards
4.Semina | 1.0rganising Seminar, Symposiums, Memorial Lectures, Lecture series
1/ sympo- [ii. Organising seminars on important days like Urdu day Mother Tongue day Igbal Day, Ghalib Day, Inde-
sium /| pendence Day, Republic Day
lectures 11ii. Monthly literary sessions
1v. Celebration of birth centenary of renowned personalities especially from the field of education and litera-
ture
5.Educati | 1. Residential schools for street children and destitute
onal tour/ [1i. Supply of cooked mid-day meal to schools
support i11. A full fledge functional library with thousands of reference books, magazines, journals, books for competi-
(M D M/ | tive examinations, leading dailies in major languages
Library/ [y Created Kids Zone with a playing area and short story books, atlas, drawing books, charts, diagrams {0 at-
Ei)a(()hrgg; tract your minds towards books and inculcate a sense of desire to explore more through teaching-learning ma-
{ terials.
i{eis 1daeni v. Communication with government agencies with different problems faced by Urdu schools and Urdu-
School) speaklpg people . .
vi. Child and school Student section in the library
6.Medical | 1. Working for the health and education of sweet children
/" Health [i, Running a Homoeopathy medical cell for women from underprivileged sections of the society
Care 111. Operating a multipurpose gym with modern amenities for inculcating a healthy lifestyle among the young
generation
iv.Distribution of Sports kits among Minority students
7.0ther | Food distribution
support

Peer Reviewed Refereed Journal ]@ Multidisciplinary and Indexing E-Journal




e 10 Rey,

¥ | 9NeI 3cadY Shodh Utkarsh Online Available at https:// www.shodhutkarsh.com ISSN-2993-4648 II "hﬁ%

Crkarsh

TR fra WA hl ke UaT | TTHTSTh ITIRReRTUT ok faferer e’

Table 11 presents the list of educational Programmes/Schemes/Activities undertaken by the non-govt. organisa-
tions for the minorities of the state. All the Programmes/Schemes/Activities are grouped into 06 themes. Under
the theme named ‘Awareness/Guidance/Counselling/Motivation’, there are 06 responses elaborating on the need
to organize programmes for increasing awareness, providing guidance and counselling to students as well as moti-
vating them to excel in education. Under the theme ‘Coaching/Courses/Training’, there are 11 responses that de-
scribe various coaching classes, courses and training programmes that the Non-govt. organisations undertake for
their educational development, under the theme ‘Socio-cultural and educational programmes’, there are 07 differ-
ent socio-educational activities organised by them, under the theme ‘Seminar/ symposium/lectures’, there are 04
responses; under ‘Educational tour/support’ theme, there are 06 responses that mention MDM, residential schools,
library, books, students’ corner and educational tour as educational support provided to  Minority schools and
their students, and under the theme ‘Medical/ Health Care’ there are 04 responses that indicate their activities for

the improvement of health and medical condition of the community.
Table 12: Type of help/support provided by the NGOs to LM schools (N=20)

Item | Item Help/support the organisation has provided/are provid- | Total| % of Resp.-
No ing N o .|NGO
Resp.-
NGO
10 What sort of help/ | a. Water filter 02 10
support the organisa- 'y, “power back-up system 03 15
tion has provided / is
providing Linguistic | & CCTV cameras 00 00
Minority schools? d. Fans in the classrooms 05 25
.P 1 t 02 10
1. Installed / provided: c. _crona compL'l o
f. Laboratory equipment/ apparatus 02 10
g. Books for library 05 25
h. Teaching learning materials like charts, diagrams, | 07 35
atlas etc
1. Solar system power back-ups 00 00
ii. Organised / con- | a. Education awareness programmes 10 50
ducted programmes b. Career counselling sessions 17 85
c. Literary programmes like Quiz, Essay, Extempore, | 19 95
Debate, Drawing and Recitation competition
d. Awareness programmes on social and environmental | 13 65
issues
e. Prize distribution programmes for successful candi- | 15 75
dates of Madhyamik Pariksha
f. Free coaching for minority students 11 55
iii. Offered to needy | a. Free syllabus books 08 40
and meritorious  stu- 5 SCh oTarships 07 35
dents i i _
c. Financial help for education 13 65
v. Any other a. Provide financial help to  Minority students to get | 02 10
admission in professional courses subject to meeting
certain criteria
b. Collaborated with Kolkata Police to organise coach-
ing classes for competitive examinations.
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Table 12 highlights the type of help/support provided by the non-govt. organisations for the promo-
tion of education among Minority communities.
Special Suggestion/ Comments:

Table 13: Gist of suggestions and comments provided by the NGOs (N=20)

Item | Theme Responses of the Respondents/Representatives of NGO
No
11 1.Special attention for educational | i. To implement at ground level the minority language status accorded to minority

development of Minority

languages in the state by the state govt.

ii.The state and central govt need to enhance the amount of the scholarship given to
minority students as the amount they receive is insufficient to fulfil their educational
requirements

iii. The govt. should ponder deeply about removing the economic hardship of minori-
ty communities to get better results from all the programmes and schemes meant for
the educational development of the community as the poor economic condition caus-
es lots of hardship and pain to students from Minority communities.

iv.There should be political will for their educational development.

2.Service/Job opportunities for

Minority in govt & pvt. sector

i. To provide job opportunity to  Minority community in govt. and private sectors
for their economic upliftment that would lead them to improve their educational ca-
pabilities and standards.

3.Need for New Schools/ Im-
provement of existing schools of
Minority

1. There is an urgent need to improve the educational environment of all the minori-

ty schools in Calcutta as well as in Bengal.

ii. Foundation of new schools (mainly secondary), transparent selection process of
teachers, regular appointments of teachers strictly on merit basis.

iii. Increase of fund for the overall development of minority schools.

iv. Infrastructure of all
upgraded.

minority schools across Bengal need to be improved and

4. Need to impart Bengali Lan-
guage teaching at Minority
schools

i. Appointment of 3rd Language (Bengali) teachers at Minority schools.

ii.Bengali, the state language, to be made compulsory from class V to X before it is
made compulsory for civil service jobs in the state.

iii. Every  minority school should take urgent steps to start teaching Bengali as a
language from primary level to enable minorities students eligible for state govern-
ment jobs.

5.Active participation of NGOs
needed

i. To provide vocational training to academically weaker students at school or by the
NGOs

ii. School premises should be lent out to local NGOs to be used to provide skill train-
ing for Self-employment to economically weaker students

6.Need for Massive Awareness,
Guidance, Counselling and Moti-
vation

i. There should be a career guidance and counselling program to be held at each and
every school for secondary level students at least quarterly and to continue through-
out the year.

7. Training and appointment of
teachers for Minority schools

1. Adequate Teachers to be provided to the minority schools

ii. Proper teacher training/ in service training to be provided to all the teachers teach-
ing at Minority secondary schools by the government of West Bengal

8.Valuable suggestions

1. There should be a separate dedicated Service Commission to deal with the prob-
lems related to the education of minority communities in the state.

ii. Educated people of the community should at least adopt one underprivileged stu-
dent for his/ her educational progress.

iii. There is an urgent need to start establish educational clinic to diagnose education-
al shortcomings of the learners and also provide suitable treatment / solution to those
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Table 13 presents the gist of suggestions and comments provided by the govt and non-govt. organisations for socio
-educational upliftment of Minorities in Kolkata in particular and in West Bengal in general. All the suggestions
and comments are grouped into 08 categories/themes.

5. Conclusion

NGOs play a vital role in the educational and social upliftment of minorities in Kolkata, West Bengal. Through
their diverse range of initiatives, including educational programs, socio-cultural activities, skill development pro-
jects, and advocacy efforts, NGOs contribute to creating a more equitable and inclusive society. Their work not
only empowers individuals within minority communities but also strengthens the social fabric of Kolkata by fos-
tering intercultural harmony and understanding.

In conclusion, the collaborative efforts of NGOs, government agencies, and community stakeholders are essential
for achieving meaningful progress in the educational and social empowerment of minorities in Kolkata and be-
yond. By recognizing the valuable contributions of NGOs and supporting their initiatives, society can move closer

towards realizing the vision of a more inclusive and equitable society for all.
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